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Welcome

to Ringmaster and Safer-Beds.org

Visit http://www.safer-beds.org website to view:

e The latest crime reduction advice provided
by Bedfordshire Polices Crime Reduction Hello, I'm just phoning
officers. up concerning a

e Community and property marking events Ringmaster message
in your local area.

e A form where you can let your local SNT
(Safer Neighbourhood Teams) know your
top community policing priorities for your
area.

e  Find out more about Neighbourhood
Watch and if you have a scheme in your
road.

e View specifically tailored crime reduction
advice and other information for the
various Watch Groups we support.

You can also log into the Safer-beds website to:
e View, organise, print and reply to your
Ringmaster messages.
e Edit your details and amend thing like your
email address, and the area for which you
wish to receive message regarding.

We also welcome your feedback and suggestions by
emailing Ringmaster@bedfordshire.pnn.police.uk or
by phone on 01234 275288.
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® Logging On

MEMBERS
You only need to login in if you wish to view your
messages online or update your profile.

You can view all the Ringmaster messages you have _ _
received in the last few weeks, by logging on to the To wiew your Ringmaster
website. Messages can be viewed from any computer messages and update your

with internet access. details
Logging on

1. Click the “Login Here” link on the left hand
side of the page. A new page will appear.

2. Click the “Sign In” link. Your user will be the (2] Lff;nr;aor::@sumewhere -
email address you signed up with and unless Password '
you have signed up online your password sesssenses
will be ringmaster (all lower case). o Siogli

3. If thisis the first time you have signed in and

Forgotten your password?

you didn’t sign up online, you will be
ired h d If you would like to join a Ringmaster scherne to receive Crime alerts for
required to change your password. Once your local area, click “apply’ and register online.

your password has changed, Passwords are Ranky

case sensitive and should be at least 8

characters long.
4. Press the “Submit” button to continue ve, I understand that by checking this box and clicking "S.
5. If you ever forget vour password. use the 3 the equivalent of my signature and agree to be legally bo

o Y gety P e . ind conditions of the abowe agreement,
Forgotten your password?” link to retrieve 0
it.
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® Viewing Your Messages

Viewing Messages MEMBERS

Once you have logged in you will be able to view your
Ringmaster messages online. The “Members” on the .
homepage will change to reflect that you are logged in. Details

Amend Profile/{Contact

Your Ringmaster

1. To view your messages, click on the “Your
Messages

Ringmaster” Messages link on the Members O
menu.
2. Pressing the “X” will delete your message from the queue.
3. Pressing the “R” button will allow you to reply to
the message. The Ringmaster administrator will
receive your reply.

4. Pressing the “P” button will allow you to 9
print the mess
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© Your Profile

MEMEERS

Once you have logged in the Safer-Beds website you
have the opportunity to edit your profile. You can
update your email address, contact details, or your
password.

Amend Profile/Contact
Details

Your Ringmaster

1. Clicking on the “MyProfile” link at the top Messages

right part of the page or “Amend
Profile/Contact Details” will allow you to
change some of your details stored on the
Ringmaster system.

2. When you have check your details are
correct and you have made the amendments Cancel B
you wish to make, click the “Save” button at
the bottom of the form.

If you have problems

If you have any problem using the system please contact Ringmaster at Bedfordshire Police by email
at: Ringmaster@bedfordshire.pnn.police.uk or phone on 01234 275288 or alternatively if you reside
in Luton then email ulin.smith@Bedfordshire.pnn.Police.uk or phone on 01582 394023.




